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CHAPTER 1

WHMCS 
Bridge for 
Wordpress

WHMCS Bridge integrates your WHMCS 
support and billing software into Word-
Press, providing a seamless and consis-
tent user experience to your customers.



SECTION 1

Overview 

The WHMCS Bridge solution comes in a Standard and Pro ver-
sion.

The Standard version consists of a Wordpress plugin that can 
be simply downloaded from the Wordpress.org repository and 
installed like any other Wordpress plugin.

The Pro version consists of an additional Wordpress plugin as 
well as a WHMCS addon and a WHMCS patch. These will 
need to be downloaded from the i-Plugins repository and in-
stalled via FTP, at least for the first time.

The Pro version can be purchased here: 
http://i-plugins.com/whmcs-bridge
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SECTION 2

Installation

Standard Wordpress plugin
Install the Wordpress plugin either via the Wordpress plugins 
menu or by uploading the plugin directory whmcs-bridge to 
your Wordpress plugins directory.

Pro Wordpress plugin
The Pro version is not listed on the wordpress.org repository 
so will need to be uploaded manually the first time. After that 
updates can be done automatically.

The Pro plugin comes in the form of a zip file.

 To install the plugin, there are 2 ways of doing so:

1) First method: FTP the zip file to your server in the Word-
press wp-content/plugins directory and unzip it there. This 
can usually be done using modern FTP tools such as Filezilla 

or even using the cPanel File Manager if you have a cPanel 
hosting account.

2) Second method: Unzip the files locally on your PC and then 
transfer the files in binary mode using FTP. Make sure the 
transfer mode is set to binary or you will have messages say-
ing the files are corrupt when you try to activate or use the 
plugin.

PRO VERSION

1. Note that the Pro version adds functionality to 
the standard version and both need to be 
active to benefit from all the functions.

Once installed, activate the plugin(s).

Pro IP Fix patch
To ensure your customer's IP address is displayed on your 
WHMCS pages instead of the Wordpress server IP, do the fol-
lowing:

 1. Upload the files bridgeipfix.php and 
bridge-license.txt to the root directory of WHMCS. These files 
can be found in the sub-directory 'whmcs' of the plugin folder 
'whmcs-bridge-sso'
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 2. Edit the file configuration.php in WHMCS and add 
the end of the file, but before the closing ?> add the following: 
require(dirname(__FILE__).'/bridgeipfix.php');

Pro WHMCS helper addon
This addon is required to:

•redirect customers who followed links to your WHMCS site 
to your Wordpress site

•add improved visual integration

•support shortcodes in Wordpress

To install do the following: upload the directory 'whmcs-
bridge-sso/whmcs/modules/addons/bridgewp' to the direc-
tory 'modules/addons/bridgewp' of your WHMCS installa-
tion, just like you would install a WHMCS addon.
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SECTION 3

WP Configuration

Standard version
Configuration consists of filling a number of settings on the 
WHMCS Bridge control panel.

The basic version has the following settings:

The WHMCS URL is the URL of your normal stand-alone 
WHMCS installation. Don’t confuse it with the WHMCS 
Bridge Wordpress page.

Make sure this is exactly the same as the settings field 
'WHMCS System URL'. If you want to use SSL (https), make 
sure this URL and the 'WHMCS System URL' are using the 

https URL. In all cases make sure the setting 'WHMCS SSL 
System URL' is left blank.

The jQuery library can be selected to be the Wordpress jQuery 
library, the WHMCS jQuery library or no jQuery library if you 
choose to manage the loading of jQuery yourself. In most 
cases the Wordpress jQuery library will work fine but if you en-
counter some issues, you may try the other options.

In custom styles, you can fill in additional css markup which 
may be required to fine tune the integration.

You can also control the loading of WHMCS styles. Normally 
this is not required but you may experiment with it to see the 
effect it has on your website.

6



If you encounter issues, you can activate the debug mode. This 
will generate a log that can highlight the reason for the prob-
lem you’re encountering.

Finally you can decide whether to show support to our devel-
opment team by including a footer on your WHMCS Bridge 
page.

When done, click ‘Update’ to save your settings. If this is the 
first install, a new Wordpress page called ‘WHMCS’ will be 
automatically created.

You can rename this page to anything you like.

The plugin will also create a number of widgets that you can 
place on your sidebars.

The widget contains also two widget areas at the top and the 
bottom of the page into which you can add other widgets or a 
top navigation menu for example.

Pro version
The Pro version has a few additional settings.

After having ordered the Pro version, you should have re-
ceived a license key which you can enter here.

If you want to benefit from the automatic syncing between 
WHMCS and Wordpress, you need to fill in the user name and 
password of a WHMCS user that has at least access to the API. 
You also need to whitelist your Wordpress server’s IP in 
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WHMCS via the General Settings > Security > API IP Access 
Restriction.

You can choose the language you want to have WHMCS dis-
played in. The plugin is also compatible with the qtranslate 
multi-lingual and WPML plugins and will automatically 
switch languages when switching languages in qtranslate or 
WPML.

The session cookie domain is useful when you are running a 
Wordpress MU set up and have multiple sites accessing the 
same WHMCS installation.

Single sign on is an optional feature and can be activated here. 
When sign on is active you can also choose to keep your WP 
and WHMCS users in sync and define whether this is a one-
way or two-way sync.

In the template field you can enter the WHMCS template you 
want to use. If nothing is specified then the WHMCS v4 ‘por-
tal’ template will be used. The plugin is fully compatible with 
the WHMCS v5 ‘default’ template. You can also experiment 
with other templates including your own.

Finally, pretty permalinks will turn your WHMCS links into 
pretty permalinks, having a positive effect on SEO.
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SECTION 4

WHMCS Configuration

The WHMCS redirect addon auto redirects users accessing 
the WHMCS client portal to your Wordpress WHMCS page.

To set it up, go to WHMCS, click on the menu Setup > Addon 
Modules and look for ‘WHMCS Bridge Redirect’.

WHMCS page URL: enter the URL exactly as it is displayed 
in Wordpress, in the WHMCS Bridge settings page

Pretty permalinks: in case you have activated pretty per-
malinks in the WHMCS Bridge settings on Wordpress, tick 
this box

The access control options can be left blank as the addon 
doesn’t provide an administration interface.
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SECTION 5

Using the Bridge

The bridge page
By default a bridge page Wordpress is created. In the standard 
version this is the only way of interfacting with WHMCS (the 
Pro version also supports shortcodes, see further).

NOTICE

1. Make sure you don’t delete the WHMCS 
Bridge page. You can change the title and 
permalink but don’t change the content nor 
the custom fields assigned to the page.

Widgets
If you use the WHMCS ‘portal’ theme, you can use widgets 
that respectively contain:

•account info

•statistics

•quick navigation

•welcome box

•top navigation

Shortcodes
As of Pro version 3.0.0, you can use WHMCS bridge short-
codes in your Wordpress pages. 

Simply use [whmcsbridge] in any page. 

You can optionally set the WHMCS page to load like this exam-
ple: 

[whmcsbridge page="supporttickets"].

You can also pass additional variables in the general format:

 [whmcsbridge page="..." var1="..." var2="..."]
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