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EXTENSION INSTALLATION

Add the Stannp plugin

To add our plugin to your Wordpress installation, you have to go
in your Wordpress admin panel, select the Plugins menu and then
click Add new:

Plugins

Installed Plugins

Editor

In the search bar please type in Stannp and them please hit the

| Install Mow |bUTTOI’1

Keyword ¥ | stannp

Activate the Stannp DirectMailing plugin
After the plugin downloads and gets installed, you can activate it

from the same screen by clicking m

If you do not wish to activate it straight away, you can activate it
later from your Plugins->Installed Plugins menu:

¥ Appearance

Stannp Directmailing A plugin that connects to the Stannp.com API
X Plugins Activate ' Delete Version 0.1 | By Stannp LTD
S | WooCommerce An e-commerce toolkit that helps you sell anything. Beautifully.

\ This plugin depends on WooCommerce. Please make sure
you have WooCommerce installed before you continue.

Please activate our plugin and proceed to the next section.




SETUP WIZARD

Create a new Campaign

Welcome to Stannp You're almost there! Just a few more clicks and you can use the plugin

Run the Setup Wizard Skip setup

If you're not familiar with our platform, we highly suggest that you
start by running our setup wizard. Just click the button and you

will be redirected to a new page:

b ;I?illt't .mall platform .m

Stannp Account
<

Do you have a Stannp.com account?

--- Please select ---

If you already have an account with us (not your WordPress
account), please select *Yes” in the dropdown and log in with
your details in the next screen:
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Please enter your login details:
E-mail:

iunia
Password:

LLLLIRL L]}

By registering and using the Stannp.com platform you must agree to our and
. Please also be aware that we will automatically start syncing your customer data to our service,
meaning you agree to Stannp.com being a data processor as stated in our

However, if you are a new user, you have the possibility of
registering after you select the “No" option in the dropdown:

Do you have a Stannp.com account?

No ‘ ‘

Please register by filling in the following fields:

E-mail address:
First name:

Last name:
Password:
Repeat Password:

Company:

'gy 5 el
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Once you've registered/logged in, we will sync your customer
data and you will see a similar screen:

Great! We found 3 recipients.

Customer Stats
Customers with no orders: 2
Customers who ordered only once: 1
High spending customers: 1
Repeat customers: 0
Active more than 6 months ago: 0

Create your first campaign

This will give you a few stats about your WooCommerce
customers.

Next, you can request a sample pack to get a better idea of
how our products look and work. Please fill in your address where
you would like to receive it:




Let's create your first Campaign

First Name:
First Name:
Company:
Address Line 1:
Address Line 2:
City:

Postcode [/ ZIP:

Country:
Please select...

State / County:

Send me a sample pack

The last step gives you the option to either exit the wizard or go to
your stannp account:
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Good work! You are now set up and you can start easily sending Direct Mail campaigns
to your customers.

What would you like to do next?

Create your first Direct Mail campaign Return to your Woo dashboard.

Thank you for your time!

You can access the wizard anytime from the Stannp menu, so
don’t worry if you accidentally leave the setup.

“ Stannp Stannp

© Collapse menu Create a new

Campaign

L - - e — - - ._a
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EXTENSION SETTINGS

The main configuration for your module resides in your admin

panel at:

Plugins->Installed Plugins->Stannp->Settings

Stannp Directmailing A plugin that connects to the Stannp.com API
Settings | Support  Deactivate Version 0.1 | By Stannp LTD
Stannp->Stannp

Stannp

Stannp

Create a new
Campaign

Stannp Setup

or

WooCommerce->Settings->Integration->Stannp DirectMailing
On the Integration tab, you will see the Stannp DirectMailing tab
on the right:

General Products Shipping Checkout Accounts Emails Integration

Something went wrong while connecting to Stannp. Please check your AP key and try again!
Google Analytics | Stannp DirectMailing

Stannp DirectMailing

Stannp DirectMailing is a free service that communicates with Stannp.com. Use the buttons below to:

Register on our website | Get registered automatically

Orders 0000000

Coupons Go to this URL to get your Stannp APl key

Reports

Settings . . -
L There is no information to show

Status

9
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By selecting Stannp, we get to the module’s configuration:

Stannp DirectMailing

Stannp DirectMailing is a free service that communicates with Stannp.com. Use the buttons below to:

Get your APl key = Register on our website | Get registered automatically

Stannp API Key OO0

Go to this URL to get your Stannp API key

Account Information There is no information to show

Your Stannp account information. Add your API key to see more...

Ak

Stannp Groups Please select...

List of your groups created in your Stannp.com account

At this point, to be able to communicate with the Stannp app,
you need to add an API Key in the first field and select

ch
. If you don’t know your API Key but you already

| Get your AP| key

have a Stannp Account, just click the button
below the banner and a new page will open in your browser
(you might be prompted to log in first):

Login to your direct mail dashboard
Hola, welcome back.

user$@stannp.com

Forgotten your password?

Don't have a login? Register here.
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Just enter your credentials and click

REDD 2 LIDDO 4

Your API key is...

- o 2

A

Do not display or give this to anybody unless you fully trust them.
This key is like a password, it gives software full access to your account.

Just copy the API Key info the correspondent WooCommerce
ch
form field and select )

Don’t have a Stannp Account? Don't worry, you can easily
register using your Wordpress credentials by selecting:

Register on our website

A new page will open in your browser prefilled with your
Wordpress account First name, Last name and e-mail:

S 11




Register for the direct mail dashboard

4»

| am mostly interested in...

admin_user@magento.com *
Password * Password again *
Admin * User *
Company name B

Phone number

Promotion code

By registering and using the Stannp platform you agree to our terms of service and privacy policy.

Please fill in the required information and click “2f | Now
that you are all set, you can go back to the Wordpress Admin

Get your AP| key | button

page and select the

ch
Once you add the APl Key and click , you should

see your Stannp account balance in the Account Information
text-area and your Stannp Groups in the Stannp Group
dropdown. These can be found in your Stannp Account:

- Stannp Dash Campaigns Mailing List v Designs Reporting Support

View Recipients
Recipient Groups
Seeds Group

Blacklist
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[Stannp App] hitps://dash.stannp.com/mailing-groups

Recipient groups: Groups are used for organising your recipients.

(4] Group Name Created Total Recipients UK Matched UK Not Matched International Addresses

12156 magento 2017-10-30 10:15:38 2 0 2 F 0 VIEW RECIPIENTS
12085 o test 2017-10-26 16:46:36 8 0 af 4
12073 fr Seeds Group 2017-10-26 14:51:03 56 1 55 £ 0
11935 7 MagentoTest Group 2017-10-2310:31:26 53 6 1£ 4

\ These steps can be easily skipped if you just run the Setup
Wizard. The wizard automatically creates an account for you, if
you don’'t have one and also updates the settings by adding
your APl key.

[WooCommerce Configuration]

Your settings have been saved.
Stannp DirectMailing

Stannp DirectMailing is a free service that communicates with Stannp.com. Use the buttons below to:

Get your APl key | Register on our website = Get registered automatically

Stannp API Key _02

Go to this URL to get your Stannp API key

Account Information Your current balance is: £1.00

Your Stannp account information. Add your APl key to see mor

1"

Stannp Groups v Please select...

Seeds Group

magento

New

Just Another Stannp Group

Magento Test Group

\I’r is very important that you select a Stannp Group before you
continue. If you do not have any groups in your Stannp Account,
please go to

13 q
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https://dash.stannp.com/mailing-groups

- Stannp Dash Campaigns Mailing List v Designs Reporting

View Recipients
Recipient Groups
Seeds Group

Blacklist

or use the following URL: https://dash.stannp.com/mailing-groups

and click the button. You can either
create a new blank group or import data from existing groups.

. ch
Once you've selected your group and clicked , you
can proceed to the next section.

\ During the setup wizard, a new group is automatically
created for you with the name WooCommerce and contains all
your customers that have a valid billing or shipping address.

14



https://dash.stannp.com/mailing-groups

EXPORTING CUSTOMERS

Users->All Users

A Plugins Save changes

o Users
Jﬂ' Tools Add New

Settings Your Profile

You can use a Bulk action to export your WooCommerce
customers to Stannp:

Bulk Actions ¥ Apply

v Bulk Actions Apply Change role to... ¥ | Change
Delete
Export to Stannp Name
" n iunia lunia Bujita
" test Joe Black
Test2 Test2 Test

Using this option, you need to individually select the customers

you would like to export and then choose BESSEECIECINIE in

Apply

the Bulk Actions dropdown and hit the button.

You will be able to see the exported customers in your Stannp
account:

Stannp Dash Campaigns Mailing List v Designs Reporting Support v

View Recipients

Malllng list: Found 60 recipients

Recipient Groups

% Select Group ~ Y Filtering Opt lumns ~ @ Select Recipient
Seeds Group

Title First Last name .Jrot: Blacklist Address2  Address3 (
itle
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or by following this URL: htfps://dash.stannp.com/mailing-list . You
can sort recipients by group:

Mailing list: Found 60

&% Select Group ~ Y F

All Groups pme

magento

You can sort users by Username or Email by clicking on the
corresponding header of the Users’ table:

e e e - . R

Username

Test2

test

|3 " -
m iunia

Username

Also, you can search users using the search bar on the upper
right side the table:

Search Users

or select a certain type of user:

All (3) | Administrator (1) | Subscriber (1) | Customer (1)

‘|6 M
S


https://dash.stannp.com/mailing-list

CREATING A NEW CAMPAIGN

Stannp->Create New Campaign

# Tools

Settings

When creating a new campaign, you need to fill in the following
fields:

Create a new Campaign

Campaign Name *

Campaign Type * A5 Postcard ¥
Template Name Blank Template ¥
Recipients* All =

Number of Recipients

Voucher Code

| |
where:

17




e Campaign name is the name of the campaign to be
created
e Campaign type is one of the following:
o A5 Postcard
o Aé Postcard
o Letter
e Template Name is
o Blank Template
o One of your Custom Templates*
e Recipients:
o All-send the campaign to the recipients from the
group you selected in the Configuration section
o International Only - send only to the international
recipients from the group you selected in the
Configuration section
o UK validated addresses only — send the campaign
only to the valid UK addresses from the group you
selected in the Configuration section
o UK non-validated addresses only — send the
campaign only to the invalid UK addresses from the
group you selected in the Configuration section
¢ Number of Recipients — changes accordingly when you
choose a type of recipient in the dropdown above.
e Voucher Code - discount code, if you have one.

*To create Custom Templates, please go to your Stannp

Account:

Stannp Dash ampaigns

Templates: Alist of your direct mail design templates.

Showing all templates « & Select Templates =

ID Template Template Name Template Size Publicly Shared Actions

15975 my template A4 Not Public EDIT TEMPLATE

Select the button and follow the

instructions on the screen.

18




Select a template to start designing

OUR TEMPLATES YOUR TEMPLATES UPLOAD A PDF

Once you've filled in all the information for your new campaign

in the Wordpress form, please click the | Create Campaion [TRNREVING
will be prompted with a message and if click on the orange text,
you Will be redirected to your campaign on the Stannp website:

Campaign created successfully. Please follow this url to see it: WooCommerce Campaign

Stannp Dash Campaigns Mailing List v Designs Reporting Support v

Select a template to start designing

OUR TEMPLATES YOUR TEMPLATES

Blank A5 Postcard Standard A5 Postcard

Please click the button for the preferred
template (for this example I've used Standard A5 Postcard).

19 Q
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StannpDash  Campaigns  Mail v . Reporti Support v Hello lunia v

BACKGROUND INSERT ELEMENTS PAGES VIEW
Text Block Image Next ZoomOut  ZoomIn

i+ = @@

Position your background image as desired and select the

button.

- Stannp Dash Campaigns Mailing List v Designs Reporting Support v Hello lunia v

Filter recipients from magento Filtering your recipients
Using the options below you can filter the recipients in your selected group. It is cheaper to post to validated addresses but if you wish we can still send to non valid
addresses.
Send to all data &

ou can also filter the groups recipients if you wish. For example you may only want to post this
campaign ta recipients who live in a certain area

There s an extra charge of 10p per UK address that we could not match,

Mail piecest

Mails high spe

e addresses may still unable to be processed by Royal

Trigger dates

By using trigger dates you can trigger the mail piece to be posted on a selected date for each
recipient. For example if your data has a birthday field you can use that field as the trigger date
and the mail piece will be posted on that day. However that means the mail piece will arrive after
their birthday so you can change the offset setting so we will post it X amount of days before the
trigger date.

Add filters v

Set a limit of recipients v Any future data added to the selected group will also work.

Triggered mailings do not benefit from bulk discounts.
Select atrigger date v

24 addresses selected (0 Uk matched /0 UK not matched) / 24
International

Show Breakdown

SELECT A DIFFERENT GROUP

You can change the Recipients you would like to send the

campaign to and click the button to
continue to the next step.
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Campaigns  MaifingList v Designs

Stannp Dash

My Test Campaign
Format
Recipient Group
Recipients Total
UK Matched
UK Not Matched

International

recipient selection.

Reporting

Support v

Please review your campaign and approve

AS-POSTCARD

magento

24

Hello lunia v

Change design

Please review your PDF sample carefully, By approving this campaign you take full responsibility for any spelling mistakes, design flaws and that the selected data is correct. Once approved we will
select all recipient data at this point and future changes to the same data will not apply to this campaign. This campaign will then be locked 50 you will be unable to make changes to the design or

You can review your Campaign details and select the

Mailing List

Campaigns

- Stannp Dash

Sun Mon Tue
5 6
12 13
19| 20
26 27

Reporting

Support w

23

30

button.

17

24
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Booking your campaign

Hella lunia v

Select the day you would like us to despatch your campaign

APPLY

Campaign details
Campaign name
Campaign type
International addresses
Print & dispatch date
Expected delivery date*

Cost**

My Test Campaign
a5-postcard
24@73.00p

17th November 2017
20th November 2017

£17.52

* Expected UK delivery date. We use a 2nd lass stamp for delivery. The Royal Mail state a 2nd dlass stamp
generally takes two days ta deliver but can sometimes take 3 days. International will take 3-7 working days.

= Not including VAT

Please select a date from the calendar and select the

section.

button to proceed to the Checkout
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Thank youl!

Your feedback is really
to uUs, so do
not hesitate 1o contact

us. If you have any
questions or
suggestions, please e-
mail Us at
contact@stannp.com
or call01271 344 507.
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