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INTRODUCTION

IMA Grenada acknowledges the known challenges associated with delayed
application processing times. However, recent initiatives have propelled the
Agency towards notable improvements in this regard.

Through strategic allocation of resources and operational adjustments, the
Agency can now report processing times for some 2023 and 2024
applications being completed within a timeframe of four (&) to six months.

(@ !

@ Vi 0 20 18 20 3 19

| T T TE—
APPLICATIONS 1 Month 2 Months 3 Months 4 Months 5 Months 6 Months
PROCESSED

Q1 PROCESSING GROWTH RATE
2021 -2024
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Q1 2024 witnessed a remarkable surge in application processing rates,

exhibiting an increase of over 300% compared to previous years. This
remarkable achievement can be largely attributed to the implementation of
a two-track processing system. This approach segregates backlogged
applications from new submissions, allowing for tailored processing
methodologies and expeditious resolution.
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The apparent decrease in growth rate from Q1 2023 to Q1 2024 belies the
2021 Q1 2022 Q1 2023Q1 2024 Q1 underlying surge in application receipt observed in 2023. Notably, the
growth trajectory from Q1 2022 to Q1 2024 signaled a significant
expansion over the two-year period, increasing by 223%.

PROCESSING EFFICIENCY
2021-2023

In line with its commitment to efficiency and effectiveness, IMA Grenada
has demonstrated a consistent upward trajectory in the annual volume of
processed applications from 2021 to 2023. Despite the escalating influx of
applications, the Agency has managed to not only maintain its operational
standards but also improve processing rates.
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2021 2022 2023 the investment migration landscape.
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